PE3UME ITPOI'PAMA

HA3UB IIPOI'PAMA

OOyka 3a ycrocTaBibame U NMPYXKambe yCIyre mpeaax 3a ocode ca cMeThama y pa3Bojy
AYTOPHU ITPOT'PAMA

bojana babuh-IToosuh

Munniia Munnhesuh

KOHTAKT OCOBA

bojana baouh-ITomosuh, Illekcniuposa Op. 8, beorpan, b.b.popovic@gmail.com

ten. 011/754 00 67, 064/254 99 81

Mununa Munuhesuh, [lekcrimposa Op. 8, m.jacevski75@gmail.com

ten. 011/745 00 67, 064/167 10 45

HUJBEBU ITPOT'PAMA

Onmru uusb nporpama odyke: OcrnocobspaBame YUIECHUKA 3a MPYKambE YCIyTe npegax

yckiia)eHe ca MUHMMaIHUM CTaHJapAuMa KBaJIuTeTa

IHoceOHu nnbeBM 00yKe

1. Ctuname OCHOBHUX 3HaWba U pa3yMEBamEe OPraHU3allMOHUX U IPOLEAYPATHUX
KapaKTepUCTHUKA YCIIyre

2. YcBajame KOHKPETHHX 3Hamba 3a HeMOCPeAHY pealn3alujy yciayre

3. CTBapame yciioBa 3a )KUBOT y HajMambe PECTPUKTUBHOM OKPYKeHhY 0cob0aMa ca CMEeTHhaMa y

pasBojy

CAJIP’KUHA ITPOT'PAMA

[Tporpam oOyxke canpxu cienehe Mmomyse:

- YBoJI, TeOpHjCKE OCHOBE, HJICHTH(HKAIIMja OCHOBHUX [TOJMOBA U CBpXa yCIIyre npeaax

- Yo3HaBamwe ca 3aKOHCKUM OKBHPOM YCIIyre npeax, CTaHapIuMa 1 JIMLEHIUPambeM yCIyre

- CTHuname 3Hamba 0 OCHOBHUM KapaKTepuCTHUKaMa IUJbHE rpyIe KOPUCHUKA

- OcTBapuBame MpaBa Ha YCIYTy, XUTaH MIPHjeM KOPUCHHUKA

- Opranusaiyja pajga yCTaHOBE U aKTUBHOCTH yCIIyTe Mpejiax

- YcBajambe OCHOBHHX 3Hamba O CIPOBOlemhYy HEOMXOIHUX Npolieypa

- Pa3Bujame BemTuHe cipoBol)ema CTpyUHUX MOCTyIamka U Bohemha TOKyMEHTalllje

- NHTepBeH1yje y KpU3n y OJIHOCY Ha MOjeIMHIA U TOPOAMILY TOKOM pean3aluje yciayre

- [loponuna — notpeba 3a yciayrom

- I/ICK}/CTBa - HpO6HCMI/I " U3a30BU YCJIIYTC IIpeaax
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KOMIIETEHIIMJE KOJE ITPOT'PAM PA3BUJA
OO0yka pa3BHja OIIITE U TOCEOHE KOMITETCHIIH]E

Omnmire KOMIETCHIIH]E:

e PazymeBame 1 HEmocpeaHa MPUMEHA MIPaBHO-COLMjaTHOT KOHIIENTa yCcIyre mpeaax
06a3upaHor Ha MUHUMAJIHUM CTaHJIap/IiMa KBaJIUTETa Y CBPXY YCIOCTaB/bamba yCIyre

e PazymeBame U yBaxkaBame 1oTpeda ocoda ca cMeTHhaMa y pa3Bojy U lbUXOBHUX MOPOIUIA

[ToceOHe KOMIIETEeHIIN]E:

e Pa3ymeBame KOHIIENITA yCIyre Npeax U leHUX CHenu(UIHOCTH

e Peanuzanyja nmIaHUPaHOT U XUTHOT MIpHUjeMa KOPUCHUKA IPEABUNCHUX MPOLIEAYPOM

e Cruname 3Hama 1 BEIITHHA 32 IPUMEHY HEOJUIOKHUX MHTEPBEHIIN]jA Y KPH3HU Y OJHOCY
Ha TI0jeTMHIIA W TTOPOIHILY

e CmpoBoheme CTpyuyHUX NOCTyIamka Ha YCITy3: Ipeaax

e Bpueme eBanyalyje KBaIUTeTa IPyKEHE yCIIyre

HUJ/bHA I'PYIIA TIPO®ECHUOHAJIALIA 3A OBYKY

CTpy4HHU pagHULU, CTPYYHHU CapaJHUIM U CapaJHUIM 3allOCICHH Y CUCTEMY COLMjaliHe,
3JIpaBCTBEHE 3alITUTE U 00pa30Bama.

OBJIACT HA KOJY CE ITIPOT'PAM OJHOCHU U KPAJIb KOPUCHULIN

O6uact comujanHe 3aIlTUTe.

Kpajmu KopucHUIM Cy Jena, MIaJ1 U OApaciii ca CMETHaMa y pa3Bojy U HBHXOBE MOPOIUIIE
KOjuMa je moTpedHa JJoJaTHa MOApIIKa.

NPEAYCJIOBU 3A YK/bYUUBAILE IPO®ECHUOHAJIALIA HA OBYKY
[Ipenycnon 3a nmoxahame oBOT Mporpama 0OyKe je CTeueHO 00pa30Bamke: 32 HEroBaTeJhe 1
MEIULMHCKE CECTPEe MUHUMYM CpPe/itha CTPyUYHA CIIPEMa, a 3a CTPy4YHE paJHUKE MPEIYCIIOB je
CTE€YEHO BHILIE OJHOCHO BUCOKO 00pa3oBame APYIITBEHUX U XYMAHUCTHUKUX HayKa.
TPAJAIBE ITIPOI'PAMA OBYKE:

Tpu nana, 24 cara



