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HUJb/EBU MPOI'PAMA

Omuru uusb nporpama je yHanpeheme KoMIeTeHIrja mpodecnoHaala u3 IeHTapa 3a COIUjalHu paj 3a
YCIIOCTaBJbAlE M DPa3BHjalbe YCIyre IMOPOJUYHHM CMEINTaj 3a ojpacia W crapa Juma u ocobe ca
WHBAJIMIUTETOM W eJyKallhja Mpykauala yciyre Koju he ycnyry mpyxaTH y ckiany ca morpebaMa u
MIpaBUMa OBE KOPUCHUYKE TPYTIC .

IojenuHayHu HUbEBU MPOrpamMa odyke:

1. Crumame 3Hama O CaBPEeMEHHM TEOPHjCKHUM KOHLENTHMA CTapema M CTapoCTH, OJJIMKaMa
CTapoCTH Ha (PM3MYKOM U IICUXUYKOM HHBOY, CEapaluji CTapux, GYHKIMOHHCAmhA cTape ocode
Ka0 1 3HAKOBMMA CTapea U CTapPOCTH M IbUXOB TI0JIOXKA] Y CHCTEMY COIIHjaTHE 3aIITHTE;

2. Cruuamwe 3Hama O KoHIenTy yciayre I[lopoguuHu cMernraj, NMPOLEHH OMIITE MOJOOHOCTH

npyxanama yciyre, npoleaypaMa y cupoBohemy yciayre, OCHOBHMM IPaBHIMMA M acHEKTUMa
ycIyre, ycIoBHMa 3a CIpoBoleme yCIIyre y CKJIaay ca 3aKOHCKHM OKBHPHMA, Ka0 ¥ IOCTYNIIIMA
3a apupManyjy yciayre 1 MOTHBHCAE TIOTEHIIHjATHUX IPYyXaolla yCIIyTe;

3. Cruname OCHOBHUX 3Hama 3a IpoLeC IpYKamba yCIyre 1 KOMyHHKAIMOHUX BELITHHA 3a Paj ca
KOPHCHHKOM YCJIyIe y CKJIaJly ca HBErOBHM KapaKTEePHCTHKAaMa M KalallUTeTUMa, Y3 IOLITOBAE
po(heCHOHATHOT KOIeKca.

CAJJPKUHA ITPOI'PAMA:

Moaya 1 - Crapemwe u cTapoct
Crapeme m crapoct; JlebpuHncame u monene crapema W crapocT; OJIMKE CcTapema M CTapocTy;
CrapocHa cTpyKkTypa cTaHoBHMIITBA y PemyOmumm Cp6mju;Ocobe ca wunaBanmmaureToM; llomoxaj
0JIpaciIiX M cTapux ocoda M ocoda ca HHBAIHANTETOM y CHCTEMY COIMjAJTHE 3alITHTE
Mojaya 2 - Yciayra nopoJM4HOr cMelTaja 3a opacja i crapa Juia u ocode ca

HHBAJHINTETOM
3aKOHCKH OKBHp 3a MpYyXame YyCIyre IMOPOAWYHOT CMEIITaja; YCHOCTaB/hamkbe YCIyre HOPOANYIHU
CMEINTaj 3a oXpacia, cTapa JHIa U ocobe ca MHBaIMAWTeTOM; M300p M ommra mogoGHOCT mpykaoma
yenyre; IlocTymak 3a mporeHy mogo0HOCTH mpykaoma yciayre; Ckiamame yroBopa ni3Mel)y mpyxkaora



ycIyra W IEHTpa 3a COILUjallHA Paj O CMEIITajy KOpuCcHHKA; lIpyxama ycimyre MOpOAWYHOT CMEIITaja —
npouenypa; Ilpomena ommre nomoOHocTH KopucHuka; IlapTunumanuja kopucHuka; I[Ipomonwja,
adupMalja ¥ pas3Boj ycCIIyre MOPOAMYHOI CMEITaja 3a oapacia W crapuja ymna; Mabopmucame u
MOTHBHUCAE MOTEHIIM]jATHUX MPYKaiala yciayre.

Moaya 3. BemTuHe, 3HalkHa M TEXHUKE MPOdecuoHaIana 3a MpyKambe ycayre

Bemrune komynukanuje; KomyHukamuja ca crapujuM  ocobama; ca ocobama OrpaHHMYEHUX
KOMYHHKAIU]CKHX CIIOCOOHOCTH; ca ocodaMa y cTpecy; ca ocobama ca KOMyHHUKAIIHjCKUM OrpaHHYeHhUMa
(Bup, ciyx) ; ca ocobama ca temrkohama y ToBopy; ca ocodaMa ca HHBAIHAWTETOM; Ca TYIIEBHO 000JIEINM
ocobama, ocobama ¢ eMOIIMOHAITHAM Temrkohama; ca arpecHBHUM ocobama.

KOMIIETEHIIUJE KOJE ITPOI'PAM PA3ZBUJA

Onmre KOMNeTeHUHje

Haxon 3aBpmieHor mporpama o0yke y4ecHHIM he OWTH OCHOCOOJbEHM /1a YyCBOjE€ M MPUMEHY]Y KJbY4HA
CaBpeMeHa 3Hama O CTapemy W CTapOCTH; O Haj3HAYajHUjHM 3APABCTBEHHM CTambMMa M IPOMEHaMa y
CTapOCTH; pasyMejy M IIPUXBaTe KOHLENT ycJIyre MOPOAMYHH CMEILTAj 3a oJpacia U cTapa Jiiua 1 ocobe
ca WHBAJIMAWTETOM; YCBOj€ TPOIEAype 3a YCIOCTaBJbamkhe yCIyre W NPHMEHE 3Hama 3a MPOMOLH]Y |
adupmanujy yciayre; pasyMmejy yaory ¥ AEIOKpYT paja Mpykajana yciIyre U yCBOje 3Hama M BEIITHHE 3a
paz ca KOpUCHHUIMMA YCIyTre MOPOANYHN CMEINTa]j 33 OApacia 1 cTapa JIMIa 1 ocode ca MHBAIHANTETOM

IMoceOHe KOMIIeTEHIIM]e

Hakon 3aBpmreHor mporpama oOyke ydecHHIM he OWTH OCHMOCOOJBEHM [a MpPENOo3Hajy NpPOMEHE Yy
MOHAIIAKY CTAPHjUX KOPHCHHUKA KOj€ Cy pe3yaTaT NMPHPOIHOT IIpoIleca CTapema M pasyMejy y3poke
IPUXOBOT HACTaHKA, OBJagajy KJbyYHHM BEIITHHAMA W TEXHHKaMa 3a TIPENO3HABAkbE M IPHMEHY
oarosapajyhe HHTEpBEHLM]j€E; NPEIO3HA]y OCHOBHE NPHUHIMIIC M aCIEKTe Ha KOjUMa ce NpYXarmbe YCIyre
3acHHBA; 0cOOMHE MpyKayama yciayre KojuM ce ooe30elyje kBannTeT y pagy ca KOPHCHUIMMA U OBIIA/Iajy
KJbYYHHMM BEIITHHAMA 32 MPYKamke YCIyre y CKIaay ca KOPHCHUKOBUM MOTpedama M criocoOHOCTHMA

IHUJbHA I'PYIIA IPO®ECHUOHAJIALIA 3A OBYKY

[Iporpam oOyke je HaMeWEH CTPYYHHM paJHHIUMAa I[EHTapa 3a COLMjaJHH paJ W MOTCHIWjaTHUM
MpYKaoImMa yCIyTe.

OBJIACT HA KOJY CE IPOI'PAM OJHOCH U KPAJIbU KOPUCHUIIU
Pa3Boj ommarux komnereHuuja npodecHoHanana U Npy’kanana ycjyra y COUjaiHOj 3alTUTH U
HOAPIIKA OJPaciIiM M CTapujuM ocobaMa 1 ocobama ca MHBAJIMIUTCTOM Y COLUjalHO]j 3aIUTHTH.

NPEAYCJIOBU 3A YK/IbYUUBAIBE TIPO®ECUOHAJIALIA HA OBYKY
Bucoku crenen o0pazoBama, MpodecuoHaTHO HCKYCTBO Y Paly ca KaTerOPHjOM OJPaciiuX U CTapHX U

ocoba ca HWHBaAJIMJJUTCTOM KAa0 U JIMYHA MOTHUBHCAHOCT 1 CEeH3UOMIMCAHOCT 3a pax ca oBOM KaTeFOpI/IjOM

TPAJAIBE IPOI'PAMA OBYKE
IIporpam obyke Tpaje 2 1aHa y yKyImHOM Tpajamy ox 16 caTm.



