PE3SUME ITPOI'PAMA
HA3UB ITPOI'PAMA : OBYKA 3A NMPYXXAOLA YCAYTE NOPOAUYHU CAPAAHUK

AYTOPHU ITIPOI'PAMA
Cmexana Josuh

Cama Munopanosuh
Jbybuma JoBanosuh
Muna JoBa"Hosuh

KOHTAKT OCOBA

Cmexana Josuh

PenyOnudku 3aBoJ1 3a COIUjaTHY 3aIITUTY
Tepasuje 34, beorpan
sjovic@zavodsz.gov.rs

064 293 85 95

HUJb/EBU TIPOT'PAMA
OnmTy uu/b 00yke:
1. Cruname 3Hama U BEHITHHA MOTPEOHUX 32 IPYKAkhE YCIyre MOPOANYHH CapaTHUK

Cnenu(uyHu Un/beBH:
1. PasymeBame TeOpHjCKOT OKBHUpa 3a npyxame ycayre [1C
2. Yno3HaBame ca CBPXOM, IUJbEM U KOPUCHUYKOM I'PYIIOM yCITyre
3. Yno3HaBame ca CTPyYHHM MOCTYIKOM YCIIyTe
4. Pa3ymeBame 00JaCTHU-I10MEHA HHTEPBEHHUCAA CAPAIHUKA Ca IOPOJULIOM
5. Crumame KJbYYHHX BEUITHHA 3a MPYXKambe YCIAyre MOPOJUYHU CapaJHUK:
CaBETOBAHE€ Y MOTUBALIMOHO UHTEPB]yUCAHE

CAJIPKUHA ITPOT'PAMA

IpBu moaya:

. Crenudukamnmja ycmyre

. Teopujcku OKBUP —KOHIENTYAJIHU KOHTEKCT yCIyTe
. KonTekcr ycnyre y cucreMy conyjaiHe 3alITUTE U y OJTHOCY Ha IPyTre CUCTEME
. Canpikaj ycmyre

. Jbyxacku pecypcu yciyre

. Komnerenuuje npodecruonania

. [Ipynnunm yciyre

. CTpy4HM MOCTynaKk — OCHOBHA CTPYKTypa

9. lpuapyxuBame MOPOIUIIH

10. IIpouena

11. Ilman pama mOpoAUYHOT CapaJHUKA Ca MOPOAUIIOM
12. [lopoanynu mniaxH

13. UurepBenuyje 11C

14. Ocrase ¢a3ze y CTpy4HOM MOCTYIKY

15. EBanyanuja 1 TECT 3Hama
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Apyru monya
1. CBpxa caBeTOBamwa

2. OcHOBE CaBETOBAKA

3. [IpumeHa caBeToBama y yciay3u [lopoanunu capagHuk

4. OcHOBHE BEIITHHE KOMYHHUKAIM]€ U TUMCKU Paj

1. MoTuUBaIIMOHO UHTEPB]YUCAHHE

2. Metoa 1 TEXHUKE MOTHBALIMOHOT HHTEPBjyHCabha

3. Kputepujymu 3a KBAJIMTETHO MOTHBAIIMOHO HHTEPB] YHUCAHE

4.

eBajyalyja Apyror Moayia oOyke U TeCT 3Hama

KOMIIETEHIUJE KOJE ITPOT'PAM PA3BUJA
Hakon mnoxahama mneTogHeBHOr mnporpama oOyke ydecHHIM he OuTH OCmocoOJbeHH na
Npy’Xajy ycIyry HOPOJINYHH capaHUK

Hakon nmoxahama 06yke, 6uhe ocioco6speHu 1a:

O0paznoxe MUCH]Y, IUJb U KOPUCHUUKY TPYIy yCIyre

YcnoctaBe TUM 3a IIPYXKambe yclIyre

Pazymejy XOMUCTHYKY TE€OPUjCKHU OKBHUP yCIyTe

Pazymejy 1 mpumMemyjy CTpYYHH IMOCTYIAK YCITyTre

Pa3zymejy nomeHne uHTEpBeHHCAa MPO(YECHOHANIIA Y U €A TIOPOAULIOM

YcBoje ¢dunmozodujy, cTekHy Oa3MyHE BEIITHHE W TMPUMEHY]Y TOCTYIIKE KOJU CY
YCMEpEeHU Ha KpeHpame MO3UTHBHE MPOMEHE Yy MOPOAULM U OCHAXKHUBAIE TTOPOAUILIE /1a
00e30e1u 1eTeTy YCIOBe 32 PAcT M Pa3Boj JIeTeTa y lberOBOM HajOOJhEM HHTEPECY
YcBoje OCHOBHE NpPHUHIMUIE W OKBHpP  MpyXama YCIyre: CapajHU4YKH OJO0C H
IPULIPYKUBAHE

Kopucre nocrojehy nokymeHTanmjy yciuyre

Kopucte caBeToiaBHe TexHUKE y KOHTEKCTY ycayre [1C

Pa3zymejy KOHIIENT MOTHBAIIMOHOT MHTEPBjYHCakha M MPUMEHE MOTHBALIMOHE TEXHHUKE U
CTpaTervje TOKOM IpYyXarba YCIyre

HUJbHA I'PYTTA TPO®ECUOHAJIALIA 3A OBYKY

ConyjanHu pajHULM, TICUXOJIO3U, TENaro3u, CIelUjaTHU IMeJaro3u M AePeKTONO3H KOjH
MOTY 00aBJbaTH TIOCIIOBE  CTPYYHOT paJHUKA y COIMjATHOj 3alITUTH Yy CKIaTy ca
[IpaBUIHUKOM O CTPYYHHM IOCJIOBUMA y COIMjATHO] 3alITUTH

OBJIACT HA KOJY CE ITPOI'PAM OJJHOCH : Ilogpiuika nopoauiu

KPAJIbU KOPUCHMUIIU: TTopoaure (ca aemoM) ca 6pojHUM U CIIOKEHUM ToTpebama

MHNPEAYCJIOBU 3A YKIbYUUBAIBE IPO®PECUOHAJIAIIA HA OBYKY
[Ipodecuja nedbunncana Kpo3 HUIBHY TPYITY

TPAJAILE IIPOI'PAMA OBYKE 5 nana /37,5 catu o0yke



