PE3UME ITPOI'PAMA

HA3UB ITPOI'PAMA
IIpumena ckaJse 3a npoueHy GyHKUMOHAJIHE CIIOCOOHOCTH KOPHCHUKA M oapehuBame
NOTPe0HOr CTeneHa MoApuKe

AYTOPHU ITPOT'PAMA
Mupocnas bpkuh
Hparana CtankoBuh
Mapko Munanosuh
Bpankuna Jankosuh

KOHTAKT OCOBA

MupocnaB bpkuh

Torre Joanosuha 20/25, Beorpan
brkicmiroslav@ikomline.net

064/ 82 84 507

IIUJBEBU ITPOTPAMA

OCHOBHM IIWJb IpOTpamMa: CTHILalke MPAKTUYHUX 3Hawma U BemTHHA 3a npumeny COII-bCM
CKaje, Kao MHCTPYMEHTa 3a TMpolLeHY (QYHKIHOHAIHE CIIOCOOHOCTH Ha OCHOBY Koje ce
onpehyje creneH noapike KOPUCHULIMMA.

IToceOHM 1UIbEBU:

1) ynanpehewe mnpodecroHaTHUX KOMIETEHIMja CTPYYHMX paJHHUKA 3a WHAMBHUYaJHO
IUTAHUPAaE pajia ca KOPUCHUIINMA;

2) Crumame 3Hama O MeToJamMa M TEXHHKaMa eBajyalldje Ha OCHOBY TNPOIICHE
(YHKIMOHATHUX CIIOCOOHOCTH KOPUCHHKA.

CAIP’)KUHA ITPOT'PAMA
[Iporpam oOyke 3a mpoleHy (yHKIHOHAHE CHOCOOHOCTHM KOPHUCHHKA YCIyra COLMjaiHe
3alITUTE CaJpPKM HEKOJHMKO IIeJIMHA: 3Ha4yaj NMPUMEHE Mepema y COIMjajHO] 3allTHTH;
yIO3HABake Ca METOJNOJIOTHJOM 32 TpOLEHY (YHKIHMOHAJIHE CIOCOOHOCTH, CTHULAE
MPaKTUYHUX BEIITHHA 3a oapehuBame HHMBOA (YHKIIMOHATHE CIOCOOHOCTH KOPHUCHUKA U
CTeTIeHa MOTPEOHE MOJIPIIIKE.

[Iporpam o0yke TONpPUHOCH:

- JemMHCTBEHOM MPHCTYIY Yy TPOIECHU (HYHKIIMOHAIHE CIIOCOOHOCTH W HUBOA MOTpeOHE
MOJIPIIKE KOPUCHUKY HE3aBUCHO OJ1 YCIIYTe KOJy KOPUCTH;

- JleduHncamy peamHHX IMJbEBAa, aKTUBHOCTH M HCXOJa TPWIMKOM  U3paje
WHIVUBUTYTHUX TJIaHOBA y OJTHOCY Ha KOPHCHHUKOBE TpPEeHyTHE
MMOTEHITH]aJIe/OTpaHUYCHA;

- OnpehuBamy npuopuTeTa y paay ca KOpUCHUKOM;

- EBamyanuju mTOCTUTHYTHX TpOMEHAa y CBAaKOJHEBHOM (YHKIMOHHUCAEKY KOPHCHUKA
MIPIJIMKOM CBAKOT ITOHOBHOT IPETJIe/a.
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KOMIIETEHIUJE KOJE ITPOT'PAM PA3BUJA

Onimre KOMIEHTEHIIUje

Hakon nmoxahama oBor nporpama o0yke moja3Huiy he 6utu ocnocobs/peHu 1a:

- Pa3zymejy moBe3aHocT KoHIenara (pyHKIMOHAIHE CIIOCOOHOCTH M KBAJIUTETA JKUBOTA
KOPUCHHUKA,

- CxBaTe 3Hayaj MpUMEHE CKajla Ka0 MEPHUX MHCTPYMEHATA Y COIMjaTHOj 3alITHUTH.

IMoceOHe KOMMIIEHTEHIIM]E

Hakon noxahama oBor nporpama o0yke mosa3Huiu he OUTH 0crocoO/beHH J1a:

- VYnorpebspaBajy COII-BCM ckany Kao HMHCTPYMEHT 3a TpOLEHY (YHKIIMOHAIHUX
CIOCOOHOCTH KOPUCHHUKA;

- Voorpe6spaBajy C®II-BCM ckanmy kao HWHCTpyMEHT 3a ojpehuBame moTpeOHOT
MHTE3UTETA MOJIPIIIKE;

- Opnpehyjy npuopurere y mpyXamy yclyra y OAHOCY Ha TPOICHEHY (YHKIIMOHAIHY
CHOCOOHOCT;

- dopMmynuIly WHIUBHIyaTHE IUIAHOBE yCAyra Ha OCHOBY YTBPHEHHX (YHKIIMOHATHHX
CIIOCOOHOCTH, OTHOCHO Ope)eHOT MHTE3UTETA MOAPIIKE;

- Jledunuiny MeTo/ie ¥ TEXHUKE €BaTyalldje y OJHOCY Ha TUIAaHHPAHE UCXO/E U OYCKHBAMbA.

HOUJbHA I'PYITA ITPO®ECHUOHAJIALIA 3A OBYKY
CtpydHH paHUIM y CUCTEMY COIIHM]aJTHE 3aIITHTE

OBJIACT HA KOJY CE ITPOI'PAM OJJHOCH U KPAJHBbU KOPUCHUIIN
YHanpehuBama oprann3anuoH0—MeTO10J0IIKHUX BEIITHHA U 3HAKA

Kpajmbu KOPUCHUIM - C8U KOPUCHUYU CUCeMA coyujanne 3awimume, KaKo OM UM ce€ Kpo3
WH/IMBUYaIN30BaH TPHUCTYI OJPEIUO TOTpedaH CTENEeH MOJPIIKE W W3PAIWIH TUITAHOBH
yCIIyre y 0/IHOCY Ha MPOIeHEeHy (QYHKIIMOHAIHY CIOCOOHOCT.

MNPEAYCJIOBU 3A YK/IbYUUBAIBE IPO®ECUOHAJIAIIA HA OBYKY

- VI n VIl crenen crpyune cripeme, OTHOCHO 3aBpIIEHE CTPYKOBHE, OCHOBHE aKaJEMCKe
U CTyIHWje APYTOT CTEIeHa U3: COIMjaTHOT Paja, IICUXOJIOoTH]je, Mearorije, auaparoruje,
neeKTOIOTHj€ UM CTICIIHjaTHE Tejaroruje;

- Hajmame jenHa ronrHa HCKyCTBa y 00JIaCTH COIIMjaTHE 3aIITHTE.

TPAJAILE IPOI'PAMA OBYKE, y catuma (1ana/catu)
[Iporpam oOyke ce peanusyje y eauHU y Tpajamy o1 370 paafHUX MUHYTA.



